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Parkdale Primary School: A Guide for Parents – Supporting 

Safe and Responsible Social Media Use (Year 4) 

At Parkdale Primary, we work hard to help children develop kindness, 

respect and responsibility—both in person and online. As many 

children in Year 4 are beginning to explore social media and 

messaging apps, we want to support families in ensuring that online 

activity remains safe, positive and age-appropriate.

 

Why We’re Sharing This Information 

Recently, we have become aware of online communications 

between some pupils that include offensive and racist language. 

Such language is not only unacceptable and deeply hurtful—it can 

also be considered a criminal offence under the Malicious 

Communications Act (1988). 

Even though children may not always realise the seriousness of what 

they are posting or sharing, it is important for families to understand 

the legal and emotional impact of online behaviour. 

 

What Is the Malicious Communications Act? 

The Malicious Communications Act 1988 makes it illegal to send or 

share messages that are threatening, offensive, indecent or false, with 

the intent to cause distress or harm. 

This applies to any form of communication, including text messages, 

group chats, social media posts and online games. 
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While the law is written for everyone, children can still be investigated 

if their online behaviour causes harm or distress to others. In serious 

cases, police or safeguarding services may become involved. 

 

Parents’ Responsibilities Under the Children Act 

Under the Children Act (1989), parents and carers have a legal 

responsibility to keep their children safe from or causing harm, 

including harm caused or received online. 

This means: 

• Monitoring your child’s use of devices, apps and messaging 

platforms. 

• Talking openly about kind and respectful behaviour online. 

• Setting clear boundaries and age-appropriate limits on screen 

time and social media access. 

• Reporting or blocking harmful content and teaching your child 

how to do the same. 

Remember: most major social media platforms (including TikTok, 

Instagram and Snapchat) require users to be at least 13 years old. 

Children younger than this should not have independent accounts. 

 

School Response to Online Incidents 

Parkdale Primary takes any form of online misconduct, including racist 

or offensive communication, very seriously. 

If further incidents are reported or brought to our attention, the school 

can and will take appropriate action in line with our Behaviour and 

Anti-Bullying Policies. 

This may include suspension (fixed-term exclusion) or, in the most 

serious cases, permanent exclusion. 

Our priority is always to protect the wellbeing of all pupils and uphold 

our school values of respect, kindness and care. 

 

 

 



                                                                                                                                                                                                                      

                                   

Reporting Concerns 

We encourage parents and carers to report any concerns about 

online behaviour as soon as possible. 

If your child receives or witnesses inappropriate, unkind or offensive 

messages, please: 

• Take a screenshot of the messages as evidence. 

• Do not reply or retaliate online. 

• Inform the school promptly so we can investigate and take 

appropriate action. 

• Consider contacting the Police 

Screenshots are particularly helpful as they allow us to understand 

exactly what has taken place and to respond fairly and effectively. 

 

Practical Steps for Families 

✅ Check privacy settings on all apps and devices. 

✅ Keep devices in shared spaces, not bedrooms. 

✅ Talk regularly about what your child is doing online and who they 

are talking to. 

✅ Model good behaviour—children learn from how adults use 

technology. 

✅ Encourage kindness—remind your child that words online have 

real-world consequences. 

✅ Contact school if you are concerned about any online 

behaviour affecting your child or others. 

 

Working Together 

We understand that parenting in the digital age can be challenging, 

and our goal is not to blame but to support. By working together—

school, parents and children—we can ensure that every pupil at 

Parkdale Primary feels safe, respected and valued both online and 

offline. 

Together, we can make sure that our online world reflects the 

respect, kindness and care that we value so highly at Parkdale. 


