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Every family faces challenges at times, and it’s completely understandable that 

a child’s school attendance may occasionally dip due to illness, worries, family 

pressures or other unexpected difficulties. You are not alone—many families 

experience similar issues, and there is a great deal of support available to help 

you get things back on track. 

The purpose of this leaflet is to reassure, inform, and support you, not to judge 

or blame. Our shared aim is always to help children feel safe, confident and 

able to succeed in school. By working together early, we can usually resolve 

attendance concerns without any need for formal steps or involvement from 

services such as the Education Welfare Service (EWS) or Children’s Social Care. 

This leaflet explains: 

• what persistent absence means 

• what support is available 

• what the law requires 

• what may happen if attendance does not improve 

• how early support can prevent issues from escalating 

The message is simple: We are here to help, and we want to work with you before 

things get difficult. 
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A Summary 
 

This is a long document, deliberately detailed to guide you as best we can. 

Here is a summary: 
 

• Children are expected to attend every day that they can 

o This includes children not yet of statutory school age who 

are on our registers 

• Children whose attendance falls below 90% and remains there 

are in the category of Persistent Absentee 

• Parents have a duty to support regular, good levels of school 

attendance. The national expectation is 96% or higher. 

• School has a duty to seek help to support higher attendance for 

persistent absentees 

o Working directly with families ourselves 

o Referral to Early Help (Notts) 

o Referral to Educational Welfare (Nottingham City) 

o Escalation to higher levels on the pathway such as Family 

Workers and/or Social Care 

• There is a legal process to follow where certain thresholds are 

met. This can result in  

o Fixed Penalty Notices 

o Prosecution 

 

We want to help. If there are barriers that are preventing your child 

from having good attendance, we want to support. 
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What is Persistent Absence? 

A child is classed as a persistent absentee when their attendance falls below 90%. 

This includes all absence—authorised and unauthorised. 

Legal enforcement is considered when: 

• unauthorised absence reaches 10% or more over a 6-week period, or 

• a child has 6 or more unauthorised sessions in 6 weeks 

(from Nottinghamshire’s attendance enforcement guidance) 

 

Why Attendance Matters 

Regular attendance helps children to: 

• keep up with learning 

• build strong routines 

• maintain friendships 

• develop resilience, confidence and wellbeing 

Even small improvements can make a meaningful difference. 

 

Forming Good Habits – Early Years 
 

All of our data supports that children who have higher levels of absence in the early years 

tend to continue with that pattern throughout school. Our data also strongly supports that, 

despite our best efforts, they tend to fall behind and some  never catch up. 

 

Early Learning is the building block for all that follows. 
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The Nottinghamshire Pathway to Provision 

To make sure families get the right support at the right time, Nottinghamshire uses the Pathway 

to Provision—a framework designed to help identify needs early and offer appropriate help. 

Depending on the level of concern, support may involve: 

Level 1–2: Early Support 

• conversations with school staff 

• pastoral or SEN support 

• help from Family Hubs 

• an Early Help Assessment if needed – we can refer to Early Support (Notts) or the 

Educational Welfare Office (Nottingham City). We do this in association with you; with 

your consent. However, if concerns continue and you have not worked with us to 

address them, we may consider escalation to level 3 or 4. 

The threshold guidance for referral to Level 2 Early Support in Nottinghamshire includes: 

Emotional and Behavioural Development • I am entitled to early years education and 

people think this would be really good for me, but my parents or carers are not accessing my 

place. 

Education and Learning • I am not currently in education, employment, or training. • I am 

occasionally missing school or often late for school 

Level 3: Targeted Early Help 

If there are deeper or ongoing attendance worries, a Lead Professional may work with your 

family to explore barriers and agree a plan of coordinated support. 

Level 4: Specialist Support 

Only if concerns escalate—for example due to safety, wellbeing or complex needs—might 

Children’s Social Care become involved. 

All early levels of support are voluntary and designed to help your child succeed. 
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What the Law Says: Your Rights and Duties 

Under Section 444(1) of the Education Act 1996, parents must make sure their child attends 

school regularly. The law also recognises that sometimes children cannot attend. 

Statutory defences include: 

• absence authorised by school 

• religious observance 

• lack of suitable transport (distance rules apply) 

Under Section 444(1A), a more serious offence applies if a parent knowingly fails to ensure 

attendance. 

A 2017 Supreme Court ruling confirms that “regular attendance” means attending whenever 

the school requires, unless one of the legal defences applies. 

 

What Happens If Attendance Does Not Improve? 

Our priority is always support—but it is important to understand potential steps. 

Education Welfare Case Manager (EWCM) 

If early help is declined or attendance does not improve, an EWCM may become involved 

to: 

• explain the law and possible outcomes 

• identify barriers with you 

• support improvements 

• monitor attendance closely 

Penalty Notices (Fines) 

These may be issued for unauthorised absences. If unpaid, the Local Authority may pursue 

prosecution for the original offence. 

Prosecution 

In more serious or ongoing cases, the Local Authority may take the matter to the Magistrates’ 

Court. Possible outcomes include: 

• a fine 

• a parenting order 

• conditional discharge 

• in rare, serious cases, imprisonment for the Section 444(1A) offence 
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Children’s Social Care 

Where attendance concerns relate to wider issues of wellbeing, supervision, neglect or 

unmet needs, a referral may be made to Social Care. This is to offer support and ensure the 

child is safe, not to criminalise families. 

 

How We Can Work Together 

We understand that there are many reasons a child may struggle to attend. Please contact 

us if: 

• your child is anxious about school 

• routines at home are difficult 

• health, housing or transport issues are affecting attendance 

• friendship issues or bullying are involved 

• your child is refusing school 

• you feel overwhelmed or unsure what to do 

No concern is too small—early conversations prevent bigger problems later. 

 

Key Contacts 

Ask to speak to our Pastoral lead, jenny Walker, any of the Senior Leadership Team or your 

child’s class teacher. If in doubt, the office team will put you in touch with the right person. 

Early Help Unit, Nottinghamshire 

Tel: 0115 804 1248 

Email: early.help@notts.gov.uk 

Family Hub Network 

www.nottinghamshire.gov.uk/familyhubs 

 

Final Reassurance 

This leaflet is designed to support, not worry you. Many families experience attendance 

difficulties, and with the right help, these concerns are usually resolved quickly and positively. 

Our goal is always to work alongside you, offer the support you need, and help your child 

thrive without any need for formal action. 

Please reach out early—together, we can prevent small issues from becoming bigger ones 

and ensure your child has every opportunity to succeed. 

http://www.nottinghamshire.gov.uk/familyhubs

